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ABSTRACT
One of the fundamentals of Hellenic Cadastre’s constitution was the full support for the Public Sector’s activities and services. The Hellenic Cadastre (HC) can act as the main provider of reliable information related to the spatial and legal status of land dimensions (use, value and tenure). Public Authorities of local, regional and national level have to develop a new policy framework for their processes considering the strategic role of HC operation. After cadastral reform that is already launched; a wide spread reform must take place into the Public Sector. Drivers to the path of change must be the re-alignment of objectives, the enforcement of co-operation and the focusing to the citizen. 
This paper aims to analyze the way that various Greek Public Authorities can take advantage of the HC operation and how can improve or integrate their services to the society. Flexible and efficient Public Administration needs reliable information, knowledge management and well-defined operational processes. Sustainable development of Greek society can be achieved via this path of change.
INTRODUCTION
“It will not be the brightest or the strongest who will survive but those who are most adaptive to change” (Charles Darwin)

Our world is moving fast to the path of change. If we could stand to the edge of the path for a while to consider where we were a decade ago and where are we now; and further more where we are going to be, we can realize the demand of re-shaping our lives to the wind of change. A decade ago an ambitious concept, which was in mind more than seven decades, has been set by the state and the scientific society in Greece. The creation of a new nation-wide Land Administration (LA) system based on Cadastre (registration of titles) and the suppression of the current system that is based for more than a century and a half on registration of deeds. The vision for this concept was based on three fundamental principles:
· Secure the rights on land property (Public and Private Ownership),
· Support of Public Sector’s activities and services (Decision Support), and
· Facilitation of sustainable development and environmental protection.
The “Hellenic Cadastre Project”, which launched since 1996, attempts to make real the concept of Cadastre’s constitution in Greece. It seems to be the most significant and complicated infrastructure project that have ever done in Greece and one of the most important of that kind all over the world [C. Potsiou et al, 2001]. Moreover the Hellenic Cadastre (HC) seems to be the most modern LA system in Europe, fully based on Information & Communication Technologies (ICT) with high standards.
The implementation of this nation-wide project is modular and consists of sub-projects by region with common standards and specifications. Considering the implementation processes, four major stages can be determined for every sub-project:

· the preparation stage (financing and institutional issues),

· the cadastral surveying stage (data collection and processing),
· the publicity and revision stage (detect the acceptance by the citizens), and
· the stage of operational use and keep up-to-date.
In nowadays, the pilot sub-projects are getting into the final stage. Soon, we hope, the first group of Cadastral Agencies will operate covering the pilot sub-projects’ areas of the country. 
All these ten hard work years, we focused on technical and legal aspects of HC as demand of starting the project ‘from scratch’. For every stage of the above, we had to solve specific problems and deal with several difficult ‘details’ according to the nature and customs of local communities. Further more, the raised issues had to do with the strong relation of Greek people with their land and the way they consider the land tenure and ownership. We learned by practice how to face up the difficulties, how to join our tradition with technology, but the most important, we found out the strong belief of Greek people to the Cadastral Vision and Reform and how much they are “adaptive to change”.
The time has come to move towards and face up more aspects of HC such as economic, social, institutional, cultural, ethical etc. We have to consider how to maintain the ‘information asset’ that we created and still grow and how we can keep it always up-to-date. We also have to find out how can develop competitive advantages based on HC interconnections and further more how we can ensure the sustainable development for the Greek society. Regarding these thoughts, we can develop the strategic framework for the HC operational use and determine the update and maintenance processes and services that we have to build as the first links of ‘land information value chain’.
This paper aims to contribute to the determination of future impacts derived by the HC operation with focus to the Public Sector’s activities and services. It’s also trying to figure out the EU and Greek strategies that meets the cadastral concept and Public Administration. (PA). The wide-spread organizational reform into the Public Sector that state executives and government plans is crucial for the operation of HC and vice versa. ICT facilities with e-Government, e-Commerce and e-Content applications and the related network infrastructure development push up faster to the path of change. On the other hand, the reliability of the provided content and the demand of information security with respects to the citizen’s rights combined with the bureaucratic structure of public authorities pull down the reform progress. The dynamic nature of this balance needs a strong vision for the society and a stable long term strategy focusing to the quality of services that modern citizens demand. 
THE POLICY FRAMEWORK

Information Society. The European Union’s perspective
Since 1993 the European Commission (EC) had detected “the importance and urgency of developing a Pan-European information infrastructure to help revive European economic growth and competitiveness and to create new markets and jobs” [European Commission, White Paper on “Growth, competitiveness and employment: the challenges and courses for entering into the XXIst century”, 1993]. In 1994 the EC presented to the European Council a communication, “Europe’s way to the information society. An Action Plan” [COM(94) 347 final/Brussels, 19.07.1994]. In the introduction EC mentions that “The information society is on its way. A "digital revolution" is triggering structural changes comparable to last century's industrial revolution with the corresponding high economic stakes. The process cannot be stopped and will lead eventually to a knowledge- based economy”. In the period 1995-1999 the governments of member states and the EU authorities clarified the strategic framework and the Action Plan for the information Society and in 1999 the EC launched an initiative entitled “eEurope An Information Society for All” [IP/99/953 of 08.12.1999]. The key objectives of the initiative were:
· Bringing every citizen, home and school, every business and administration, online and into the digital age. 

· Creating a digitally literate Europe, supported by an entrepreneurial culture ready to finance and develop new ideas. 

· Ensuring that the whole process is socially inclusive, builds consumer trust and strengthens social cohesion. 

The EC proposed ten priority areas for action with ambitious targets to be achieved through joint action by the Commission, the Member States, industry and the citizens of Europe. These areas of action are: 

· European youth into the digital age 

· Cheaper Internet access
· Accelerating e-commerce 

· Fast Internet for researchers and students 

· Smart cards for electronic access 

· Risk capital for high-tech SMEs 

· "eParticipation" for the disabled 

· Healthcare online 

· Intelligent transport 

· Government online
In 2000 a clear vision set by Europe’s heads of state in Lisbon, “to make Europe the world’s most competitive and dynamic economy, characterised by sustainable growth, more and better jobs and greater social cohesion, by 2010”. The EC actions focus to advanced and easily accessible ICT facilities to diffuse throughout European business and society. For this reason the EC has founded the Information society Directorate-General that:
· stimulates research into Information Society technologies which can be integrated into the citizen’s everyday environment, business and administration; 

· has established and is maintaining a framework of regulation designed to generate competition and stimulate the development of applications and content; 

· supports initiatives that encourage and enable all European citizens to benefit from, and participate in, the Information Society. 

In 2002 EC launched one more initiative related to HC, called INSPIRE (Infrastructure for Spatial Information in Europe). This recent initiative aims at making available relevant, harmonised and quality geographic information for the purpose of formulation, implementation, monitoring and evaluation of Community policy-making. The initiative intends to trigger the creation of a European spatial information infrastructure that delivers to the users integrated spatial information services. These services should allow the users to identify and access spatial or geographical information from a wide range of sources, from the local level to the global level, in an inter-operable way for a variety of uses. The target users of INSPIRE include policy-makers, planners and managers at European, national and local level and the citizens and their organisations. Possible services are the visualisation of information layers, overlay of information from different sources, spatial and temporal analysis, etc. INSPIRE is complementary to related policy initiatives, such as the Commission proposal for a Directive on the re-use and commercial exploitation of Public Sector Information. 

Building a modern state. The Hellenic perspective
Greece, as member state of European Union, adopts the European vision for the Information Society. The state heads and executives combine this vision with the organizational reform of the Hellenic Public Administration (HPA) system. In the last decade a significant work have been done to shape a stable policy framework for this on going reform. The EC supports and stimulates the whole process. In general, the Greek vision as result based on recent statements and action is to build a modern and efficient State based on flexible and effective Public Administration, capable to provide access to the information and knowledge, well-defined competitive business environment and quality services to the citizens; with respect to the social and physical environment, ensuring the sustainable development of Greek society. 
The major principals of the recent governments’ choices, such as the protection of the environment, the ensuring of access to information and the implementation of HC, have been included to the recent constitution’s revision. These principles are obligatory for any government that will arise by the future elections into the next decade and they could be characterized as “national strategic priorities”. These priorities need several partial institutional and juridical arrangements to complete in detail a stable and long term policy framework that achieves the objectives of the Greek vision. A review to the last decade’s priorities, policies and actions shows that HPA is driven by “wind of change”.
In 1994, the first significant change made to the administrative structure of Greece (Figure 1). The central government control depressed to the regional level and the local elected authorities have been empowered to provide better services to the citizens. Mayors and Prefects and the relevant councils are now more independent and autonomous by the central government choices for their activities and decision making. In 1997, a complementary administrative reform, named ‘Kapodistrias Project’, supported by EC, reduced the number of the municipalities and communities by joining small related and adjacent to greater. The first objective of this reform was the reduction of operational and administrative cost with reallocation of human resource. A second objective was to improve the public services of local authorities and introduce new services for the citizens at local level. The last objective of the project was to transform the administrative activities by level to enforce acting and decision making on regional and local level. The ‘Kapodistrias Project’ at the very first steps had negative reactions by local communities and citizens mostly for traditional and ethical reasons. In contrast, after six years of operation, the new model seems to be more efficient.
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Figure 1.
Former and Current Greek Administrative Structure and Leadership Model 

The deregulation of telecommunications and postal services stimulated by the European authorities and the successful development of a competitive communications market was the other important change for both private and public sector. New services developed, such as mobile and satellite telephony, Internet access etc, which take advantage of ICT facilities. This reform began since 1990 and in 1994-95 the legal and institutional framework had been completed. New opportunities arisen via this deregulation and a rapidly expand of network infrastructures and applications development can be detected since 1998 stimulated by the market competitors. The early and fast growth expansion of Web and Internet facilities set up legal and ethical issues, such as the protection of personal data and information access permissions and restrictions. The critical issues for citizen’s protection have already been legal arranged and minor other depended by public sector’s reform and private sector’s competitive environment have to be arranged.

At the same period, the Hellenic State heads and executives scheduled many projects that focus to the organizational reform of PA system, empowered and funded by the European Commission. The most significant of them are:
· The Information Society Project, implementing by the Ministry of Interior and Public Administration (http://www.infosociety.gr). The scope of this project is to take advantage of the ICT facilities to develop infrastructures, policies and procedures that brings closer the Greek society to the European Vision for the information society. The project consists of many sub-projects for both public and private sector with E-Government, E-Content, e-Commerce and e-Learning applications and network infrastructures that exploit the Internet capabilities to provide informational and transactional services.
· The Hellenic Cadastre Project, as mentioned, implementing by the Ministry of Environment Physical Planning and Public Works (http://www.ktimatologio.gr). Since 2000, problems had encountered with the project’s progress and funding [Grand & Roberge, 2001], but they have been adjusted and the HC implementation enters in a new acceleration phase with improved schedule and processes.
· The Taxisnet Project, implemented by the Ministry of Finance (http://www.taxisnet.gr). The purpose of this project was to simplify and organize the taxation system by taking advantage of ICT facilities and implement an on-line system for all level revenue authorities. The successful implementation of Taxisnet extended the scope of the project to provide electronic services for the taxpayers to declare income and pay taxes. Today via Taxisnet every citizen or business can have quick and secure tax related transactions with the e-Economy web based application. The Taxisnet project designated as “Best Practice in Europe” by the European Commission as proof of success.
· The Syzefxis Project, implementing by the Ministry of Interior and Public Administration (http://www.syzefxis.gov.gr). Another ambitious project that aims to develop the network infrastructure and interconnection for all Public Authorities of any level, including schools, universities and governmental organizations. In 2001, the pilot operational phase has started and in this year will launch the implementation of entire project that will unify in a single national intranet all the partial HPA’s intranets.
· The Politia Project, also implementing by the Ministry of Interior and Public Administration. This project is complementary with Syzefxis and Kleisthenis projects. The main scope of the project is to develop procedures, policies and intranet or internet facilities that use the Syzefxis network to improve the public sector’s every day activities and transactions. A second scope is to provide training and further education for the public servants to take advantage of the implemented ICT facilities and make real the principles of knowledge management and management by objectives to advance the quality of services for the citizens.
· The Kleisthenis Project, implementing by the Ministry of Interior and Public Administration. The project aims to develop the image of the E-Government activities the “State touch-point” providing a single portal for all Public e-Services to the internet users. Via this portal the users can gather any kind of public sector’s information for their interests such as statistics, documents, legislation etc. Users can also have transactions such as submit applications, getting answers for specific cases, etc. The Politia and Klisthenis projects in combination scopes in long-term to provide one stop shop services to the citizens via internet or public information centers.
It’s obvious that things are changing. Experts show the way, the government and all the political parties of the parliament declare their pretension; the EC encourages and funds the concept and citizens demand the modernization. Critical success factor for the concept of information society and knowledge-based economy is how adaptive we are to change our customs as potential consumers or providers of such services.
THE INTERRELATION OF HC OPERATION & PUBLIC SERVICES
The strategic role of HC operation
A cadastral system, such as the HC, is part of the administration of a country [Bogaerts & Zevenbergen, 2001] and it is core component of the national LA system. The way that the LA system interacts with the PA system at local, regional and national level is crucial for the kind, quality and reliability of provided public services and information. The HC, by its constitution, has to keep the most detailed, accurate, reliable and continuous up-to-date information for the spatial and legal status of land dimensions (use, value and tenure). This effort in combination with the demanding multipurpose nature of the new LA system raises three significant characteristics for its operational use in the final project’s stage:

· Operation as informational system to support other public or private sector’s activities,
· Operation as transactional system to update and monitor the land information asset, and

· Integration with the HPA by level (vertical) and by function (horizontal).
The HC operation set up will cause several institutional and organizational arrangements. It will also accelerate the HPA’s reform by re-engineering. Arrangements needed to clarify the role and scope of all the authority levels (vertical re-engineering) and appropriate re-allocation of activities and functions to enforce the co-operation between the authorities of any level (horizontal re-engineering). The development of operational structure and processes needs serious decisions based as mentioned, on a long-term policy framework. Alternative strategies must be developed and corresponding actions have to be planned in detail in the early stages, considering mostly:
· Expectations and needs of current and potential customers (marketing strategy)
· Structure, management and ICT facilities for the LA system (organizational strategy)
· Economic viability and Private Sector’s involvement (financing strategy)
· Human resource development, employment and training (social strategy)

· Development and expansion of information value chain (competitive strategy)

· Enforce the integration with HPA system (institutional strategy)

Public services & activities related with LA system
In general, every physical or social phenomenon that has spatial dimensions or distribution and could be measured or recorded is relevant to cadastral and spatial information that the LA system maintains. The overlay of such information with spatial relevant data is important for decision making by individuals, businesses, local authorities or central government. The primary categories, that Public Sectors’ activities could be classified are shown in Figure 2. Defense and Health Care are practical irrelevant with the LA system operation due their nature, but the rest are more or less involved with LA information, services and products. 
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Figure 2.
Classification of Public Sector activities 

Financial authorities need in a systematic way, reliable and detailed data for land use distribution and ownership to develop taxation, budgeting and financial policies and moreover to monitor and control the economic and business competitive environment. They produce periodically, detailed and nation-wide information for land valuation, income per capita and other significant economy related data and indicators.

The responsible authorities for spatial planning and monitoring need also in a systematic way the same kind of data combined with above produced data to develop urban, rural and industry expansion policies and also environmental protection and transportation policies. They produce information on demand that influence land valuation such as, restrict or permit specific use on specific lands or locations, define or modify the urban environment and the character of settlements, forests, areas of particular interests, etc. 
Schools, universities and other social and cultural institutes need on demand statistical information for education, to detect social behavior and impacts, to improve social policies for unemployment, citizens’ demands, public insurance, etc. They produce periodically and on demand several social related data and indicators.
The parliament, government and State authorities need also statistical and general information on demand to enact or revise laws or legal system’s regulations. They produce the state legal framework for every activity of either public or private sector. The government also decides co-ordinates and regulates the overall performance of Public Administration.
The dedicated authorities on health protection, crisis management and public order need in a systematic way spatial information and on demand general information to develop infrastructures mostly for fleet management (Police, Fire Brigade, Coast Guard, Ambulances, etc), development of crises simulation to improve co-ordination of relevant authorities to prevent disasters and monitoring of several disease distributions countrywide. They mostly produce general data for crises reaction performance and health related data and indicators.
All the above authorities have to keep detailed records for their activities and they produce a rapidly expanding wide-range volume of information. The old fashion way that all these archives are kept and the slight diffusion of ICT archiving facilities has negative impacts for the Public sector overall performance on co-ordination, reaction and quality of services. 
The Interoperability Concept

The main impacts of the way which the public authorities keep archives mainly are:

· Loss of information by inability to determine the importance of data which are kept,
· Disability to keep accurate time-series of classified data and backup archives,

· Disability to update archives and manipulate large scale volumes of data,

· High rated data overlapping in the archives,

· Time lags and quality reduction of overall performance on daily operation

· High cost processes to maintain and keep up-to-date the archives
The information society’s related actions and policies as mentioned, attempt to face up the above problems and further more to provide information as content by using ICT facilities. The interoperability concept aims to integrate the archives keeping and tune up the way in which all level authorities operate for their services. The objective will be achieved with Syzefxis Project. The back-office service transformation and the new front-end e-Services that rising for the citizens, are the core components of the “e-Government in action” concept.
E-Government is an evolutionary phenomenon and therefore such initiatives should be accordingly derived and implemented. A four stages growth model introduced by K. Layne & J. Lee in 2001. These four stages are explained in terms of complexity involved and different levels of integration as shown below in Figure 3.
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Figure 3.
Dimensions & Stages of E-Government Development. (Source: K. Layne & J. Lee, 2001, Elsevier Science Ltd)
In the first stage, initial efforts are focused on establishing an on-line presence of Public Authorities of any level. The web sites in this stage are providing index information as catalogue of services and a variety of downloadable application forms and documents related to the traditional procedures of PA operation. Most of the Greek authorities’ web sites are typical examples of catalogue stage. In the second stage the focus moves to transactions. The e-Government development includes network and database infrastructure implementations to establish an interactive environment for the transactional applications. The best example of th transaction stage is the implementation of Taxisnet Project.
The next two stages are highly involved with re-engineering the way that public sector acts. The vertical integration implements the connection and transactions between central or regional maintained databases and local authorities, achieving top to bottom data flows and vice versa. An example of such operation is to sell or buy land in Attica, Crete and Corfu from Thessalonica’s cadastral agency. Finally, at the fourth and more complex level the horizontal integration enhances the ability of connectivity across different functions and services. Consider, for instance, the previous land transfer at Thessalonica’s cadastral agency but in this advanced stage, the estate tax payment and receipt are completed at once in the same place and time with the multiple land transaction. Before two decades this example could be science fiction but today is a technologically feasible and common reality for a few of public services such as tax payment, by using the on-line banking system. 

The expansion of services such the above examples, which targets to cover entire public sector’s activities, is not as easy as theory describes. People at the very first steps prefer the traditional way to operate either as customer or provider. This integration concept needs encouragement and enforcement by top to bottom and stable implementation and operation policies derived by re-engineering and not by political arguments and aspects. Moreover it needs training and investment on education today to expect later results. The above four stages model has a customer orientation. We can extend the scope of the model considering the services provided by the public sector as information based value chain [M. Porter, 2001]. 

IMPACTS TO THE PUBLIC SECTOR ACTIVITIES 

Considering the customer orientation aspect, every intermediate necessary action between citizen’s request and result delivery could be count as a single independent service. The end consumers (citizens) are the “external customers” and all the intermediate authorized participants are potentially “providers” when they serve or “internal customers” when they request. A detailed activity analysis of operational processes enhanced with related data flows analysis should bring up to surface bottlenecks and overlapping activities that the reform must reduce and solve. A customer oriented reform framework could use the four stages growth model to introduce policies and actions that take advantage of the ICT infrastructures and applications. The acceptance of the re-engineering process by the participants  depends on human behavior and customs that are not always predictable. In general, a well-defined re-engineering set up six major stages for the organizational reform that could be mentioned:
· Negative reactions and totally rejection of changes

· Tolerance and wonder for the results of changes 
· Interest, trial participation and training on changes
· Fast accelerated expansion and effective involvement

· General acceptance and improvement initiatives by participants

· Stable operation and embedment to the customary way of operation

An attempt to determine the future operational use of HC as part of the HPA system with the enhanced four stage growth model only a few things can found out. The HC Project is in the very first catalogue stage, without a formal operation and procedures. KTIMATOLOGIO S.A. (http://www.ktimatologio.gr) and HEMCO (http://www.okxe.gr) by their web sites presence are still providing general information for the project progress and cover the procedures that citizens must follow to submit land ownership (or tenure) declaration forms. Although Greeks have a strong belief that cadastral concept shall fulfill their expectations for quality products and services, a serious lag can be detected on operation policies development by the state leadership and the national level responsible authorities. 
Since 2001, for instance, the olive tree registration project launched, with more than a decade delay, by the Ministry for Agriculture with relevant HC project’s tasks. Until July 2002 there were not any initiatives for co-operation between the Ministry for Environment and Spatial Planning and Ministry for Agriculture. The above ministries are moving on different ways with irrelevant culture and policies. Therefore the implementing processes are totally separate with high rate of overlapping data and procedures. It is one of the evidence that attempts of co-operation faces up strong rejection between separate HPA’s personnel and executives. The impacts of this fact are mostly schedule variations, wasting funds and the more significant is that such disabilities decline the strong belief of citizens to the reform of HPA system.
The re-engineering of PA system’s operational processes must be combined with re-construction of several database systems that authorities of any level could maintain. This effort needs in depth analysis by levels of data flows, operational processes and authorization. The first level of analysis has to determine who keeps and updates data sets and what kind of data manipulates. Moreover, the authorization system could be changed to a more data-oriented way. The scope is to reduce the data overlapping and increase the connectivity between different database sources with appropriate access authorization. 
The taxation authorities, for example, keep and update detailed records with personal information for every citizen that has income or property. They supply every taxpayer with a unique tax number ID. They also keep land related records for taxation purposes. On the other hand, cadastral authorities keep personal information for the land owners. Considering that the law enforces every land owner to have a tax number ID; we can easily conclude that entire personal information cadastral archives are overlapped by the taxation correspondent archives. In a similar way, all the land related records in the taxation archives are entirely overlapped by the cadastral ones. The re-engineering process has to establish a bi-directional connection between the taxation and cadastral archives. By this way cadastral and taxation authorities can share the personal and land information data sets with appropriate access authorization. Cadastral authorities could be responsible to maintain the land related records and taxation authorities in correspondence should keep the personal related records. By the same or similar way, all the related authorities can share data with HC authorities with parallel archive re-construction and secure connection establishment. The public sector’s unified intranet that “Syzefxis Project” implements is identical for this purpose and all level authorities and governmental policy-makers have to consider for the future.

A well-defined framework of vertical and horizontal authorization policies based on data-oriented infrastructures and customer-oriented processes will ensure efficient operation for entire the public sector. The PA reform with these objectives can achieve in long-term high rate of cost reduction and by the first step quality overall improvements. The cost savings appear by the first steps too. It is necessary to be re-invested for personnel training in launching period. By taking action on this path we sign the entrance to the final stages of e-Government model. 
PUBLIC SECTOR’S REFORM AND GREEK SOCIETY

Greek people by their nature are very adaptive to change and their long history is the best evidence. The HPA reform and the continuous improvement of quality and performance is an urgent social demand. Greek governments realize this fact since 1970. Recent governments’ facts for the last decade and the strategies for the next decade on this subject show that critical decisions have been made. We could mention the significant role of European Commission that stimulates and funds the entire concept for the information society. 
The progress of this attempt influences the private sector and the civilians. The way that businesses and citizens communicate and interact with the public authorities is changing radically. The main characteristic is the immediacy of communication. Requests for any case, licensing, land transfer, tax paying or funding, authentication, etc, could be handle faster with significant reduce of time waste by the PA system. The land related procedures that involve PA’s actions with private sector’s interests deal mostly with land transfer, building and construction licensing, financial issues (subsidies, loans and funding), authentication, statistical and educational issues. The combined access to the cadastral archives with other public archives, either local or central maintained, can improve rapidly the way that all level authorities serve the interested businesses or individuals. The interconnection with the on-line banking system offers significant benefits for the risk management of loans and mortgages. It could also reduce the overall funding cost of real estate investments and enhance the land market activities with reliability and regulations for land and constructions valuation.
CONCLUSIONS

The HC operational use is not just a project that we have to implement. It is the entry point of the new PA model that is based on information and knowledge management. The data that have been collected and processed are an unexploited valuable asset, the information asset, which has to be invested and are not just the evidence that “the work have been done”. The contribution of this asset is vital for the “e-Government in action” concept that meets the information society vision. The complete operational use of the new LA system offers a new perspective for the land market development and the HPA re-engineering. We have to move faster on the path of change. It is the only way to improve the productivity and competitiveness of economy, to provide efficient solutions on demand and high quality services and products. If we are “adaptive to change” we have to act now to ensure a better future for the next generations and make visible the sustainable perspective for the protection of environment and development of society.
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